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Population

2.3 million

220 km?
o 4 Facilities Islamabad Healthcare Regulatory Authority is an autonomous health
' i 1369* regulatory body established on 2204 May, 2018 under the IHR ACT 2018.

IHRA aims to improve the quality, safety and efficiency of healthcare
service delivery for all Public and Private Healthcare Establishments in
Islamabad Capital Territory (ICT). Islamabad Healthcare Regulatory
Workers Authority is responsible for developing and enforcing Minimum Service
i Delivery Standards (MSDS) at all levels of healthcare, to improve the
quality of healthcare services and foster a culture of Clinical Governance.
It is mandatory for all healthcare establishments to implement MSDS to
acquire a License to deliver healthcare services in Islamabad Capital
*As per assessment conducted by NHSRC 2018 Territory. The regularization of healthcare facilities will not only safeguard
common citizens against malpractices but will also provide safety to
healthcare professionals against unjustified pressures and harassment.

To protect and enhance public health by continuously raising To ensure high quality and safe healthcare service delivery
standards of healthcare service delivery throughout Islamabad for everyone.
Capital Territory.

Union Councils QA 4
-
50

ISLAMABAD HEALTHCARE REGULATORY AUTHORITY (92-51) 9250375-6 EI

DMLC Building (PRCS), 2nd & 3rd Floor, Sufi Tabassum Road, www.ihra.gov.pk
H-8/2, Islamabad. communication@ihra.gov.pk




DEPARTMENTS

- b S
Peshawar Morr Market s e \5@@
2 o
Al Ipa P 5
b
ol
N
] Univailg tlomoat REGISTRATION
Wwari - ! ot i &
e \ LICENSING L
& ¥
:;;amahad Heallri:i:_a"re H=Ri3 COORDINATION HUMAN
foacsario ~ o guiatory Authorty, RESOURCE
i 8/2
g 5 Survey Training Instnu!ee Y p'ﬂ‘w
H-g INSPECTION COMPLAINTS

CLINICAL
GOVERNANCE

FINANCE

INFORMATION

COMMUNICATION TECHNOLOGY

AREAS OF OPERATION

Healthcare Establishments that comes under the jurisdiction of IHRA includes:

+ HOSPITALS * AMBULATORIES

« MATERNITY HOMES = PSYCHIATRIC HOSPITALS

+ NURSING HOMES * BURN UNITS

« CLINICS * DIALYSIS CENTRES

+ DISPENSARIES » DIAGNOSTIC CENTRES

COSMETIC CENTRES

PATIENT REHABILITATION CENTRES

ALL HEALTHCARE RELATED SERVICES

CLINICAL GOVERNANCE

Islamabad Healthcare Regulatory Authority developed six Minimum Service Delivery Standards (MSDS) to cover all aspects of

healthcare service delivery including clinical and managerial areas.

Rehabilitation
Centres
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SLIMMING CLINICS

HAIR TRANSPLANT CLINICS

HOME BASED SERVICES

Primary Healthcare

Facilities
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INSPECTION

The Inspection Unit has made considerable progress towards the inspection of Healthcare Establishments since its inception.
133 Introductory visits have been carried out to 110 HCEs including Adult Vaccination Centres for COVID-19.
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Take cognizance of
harassment of Healthcare
Service Providers or
damage to HCEs

The recognized & known
complications of medical or
surgical treatment

The Authority shall not
entertain any anonymous or
pseudonymous complaint
against a healthcare
professional or healthcare
-establishment
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Delivery Failure

IHRA has legal mandate to
investigate complaints -

Maladministration, Malpractice,

Medical Negligence or Service

An aggrieved person may,
within 60 days from the date
of cause of action file a
complaint against HCSP /
HCE or clients

Transparent process - taking
opinion of independent
experts

REGISTRATION

Public notice for information of all healthcare service
providers were published in leading national
newspapers, with the advice to get themselves
registered and licensed.

Total Applications received:

Responded: |
Letters sent for missing documents:

~ Provisionally registered:
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MONITORING & EVALUATION

Monitoring & Evaluation Unit opted monitoring techniques of result based monitoring and process monitoring by regularly liaising with all
departments to acquire the updated plans and adjusted the frequency of monitoring activities accordingly.
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Five monitoring tools
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Monitoring & Evaluation
framework established

Strategy defined

developed

il

COORDINATION
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Key performance
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Monitoring visits

initiated

&

indicators established

IHRA Coordination Unit works in close collaboration with IHRA team, government ministries and line departments, thematic groups and
committees, technical advisors and experts, development partners, multi-lateral and bi-lateral donors and civil society.
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Partners

Medical Institutes
Private medical, dental and nursing colleges
Training institutes for paramedics and allied

e IHRA
Regulatory Authorities [ i
Provincial Healthcare Commissions Stakeholders
Federal Regulatory Councils, : /
> /

e.g. PMC, PNC, NCT, etc.
Federal regulatory Bodies,
e.g. DRAP etc.

Government
District administrations
Law enforcement agencies

BOARD MEMBERS

« Prof. Hafiz Aziz-ur-Rehman
Legal Profession, Member
+ Dr. Waqgar Aftab Malik
Philanthropist /| NGO, Member
* Mr, Tahir Ali Khan
Nomination by Federal Government, Member

CHIEF EXECUTIVE OFFICER
+ Dr. Quaid Saeed
Secretary to the Board

« Dr. Syed Fazl e Hadi
Chairman
» Dr. Abdul Baseer Khan Achackzai
Director Regulation, NHSR&C, Member
+ Dr. Zabita Khan Shinwari
Health Professional, Member
* Ms. Raisa Begum Gul
Health Professional, Member
* Prof. Dr. Abid Z Faroogi
Health Professional, Member
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Healthcare Service Providers

Owners and managers of hospitals, clinics, laboratories,
diagnostic centers, etc.

Associations, e.g. PMA, PDA, PAFP, etc.

Consumers of Healthcare Services
Patient groups, general public

Non- Governmental Organizations
Local and International non-profit
organizations working within the health

Health Department
Public sector tertiary hospitals, DHQ and
THQ hospitals, BHUs, RHCs, etc.

UPCOMING EVENTS

* Trainings for Healthcare Establishments on

Minimum Service Delivery Standards.

+ Advocacy workshops & Seminars.
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